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Employment
I don't know
2%

Has the company changed its employment as a
result of the coronavirus pandemic?

All industries
decreased
21%

Companies that have remained with jobs
unchanged.

growth
8%
no change
69%

• Less changes in employment were
introduced in industrial manufacturing
rather than services.
• There is a small part (8%) of businesses
that has expanded and hired new workers.
These answers come from the IT sector.
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Working hours
Has the company reduced working hours as a
result of the coronavirus pandemic - calculated
in h/full time?

80%
70%
60%

The majority of responding companies did
not change working hours per full time
employer.
• 1/3 of a group which notified
reduction in working hours declared
drop in working hours by 20-30%

50%
40%
72%
30%
20%
10%

22%
6%

0%

yes, there has been a no, the working hours in h / I don't know, it's hard to say
reduction in working hours full time did not change
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Restrictions to be until…
For how long is the company going to maintain
restrictions on _______? (several answers
possible)

until July 2020

until September 2020

until December 2020

direct contact with other employees

Companies are not ready to declare an
exact day for the relaxation of restrictions
for the participation in internal and
external meetings nor traveling.
• However, at the end of this year, it is to
be expected that many restrictions are
going to be loosened up.
Other comments by respondents:
o It all depends on the situation in the country and
the restrictions introduced.
o International business travel are suspended until
further notice.
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participation in meetings (>50 people)
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domestic travel
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none of the above; hard to say
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The impact on the company's current
operations
absence of employees in the
workplace
2%

2%

11%

the need to keep a distance
2%

4%

4%

adjusting the workplace
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Negative, threatening business

collapse in demand

Moderately negative
Neutral
Moderately positive
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Positive
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None of the above

supply difficulties
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Barriers
What are the most important barriers to organize
work presently as prior to the coronavirus
pandemic? (multiple indication)

Respondents have indicated that at the present
moment the most important is the fear of
getting infected on public transport and at the
workplace. They highly evaluated the risk of
frequent contact with co-workers.
Other comments by respondents:
o Working regime in masks reducing work comfort;
o The organization of work is not a problem rather
the problem is the drastic reduction in the number
of guests.

fear of infection in public transport

34%

the risk of frequent direct contact with work
colleagues

31%

fear of infection at the workplace

29%

remote work by a large proportion of employees

16%

difficulty of cooperation due to lack or limitation
of direct contact

16%

others

4%

failure to adapt the firm’s premises to the current
situation and/or the need to change premises

4%

high costs incurred for the organization of
workplace

3%

I don't know, it's hard to say
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How is the new normal?
How do employees from particular
groups currently work in comparison to
prior to the pandemic ?

Office staff
8,8%

Production staff
0,0%
5,6%

5,9%
11,8%

24,2%

35,3%

The Coronavirus has defined new work
modes in all groups of workers.
• Presently, the greatest change which
concerns “office staff” is the move from
the office to solely remote work or
hybrid mode.
• The work of laboratory and production
staff at company premises has also
been limited where these groups have
developed remote work as well as a
hybrid mode.
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currently

Hybrid: at the company
premises + remote work
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9,1%
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Field staff

(sales
representatives, technical
advisers, etc.)
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Skills and performance
How did remote work affect the employee skills
and performance?

Over 1/3 of surveyed respondents have
declared that remote work has improved
employee availability and their willingness to
acquire new skills.
Nearly half of them have not indicated a change
in skills and performance.
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0%
productivity

creativity

availability

o flexibility to accept new tasks,
o pronounced 'sense of team', helping each other
o sense of belonging, social interaction,
collaboration/teamwork.

11,8%

80%

23,5%

Some other HR issues have been addressed:

3,9%
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willingness to
acquire new
skills

Concluding remarks
General insights on the post-pandemic organization
•

Companies have not reduced their employment and have kept
working hours (per full time worker) unchanged.

•

The vast majority of business activities have been limited, and there
are minor changes in the relaxation of restrictions so far.

•

Collapse in demand, absence of workers and the need to keep distance

have a negative impact on daily business operations.
•

Presently, the greatest change that concerns “office staff” is the
move from the office to solely remote work or a hybrid mode.

•

Remote work has improved employee availability and their
willingness to acquire new skills.
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